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®E[EPAINbHbIA 3AKOH
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Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-03,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-03,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswmm ®egepanbHbiM 3aKOHOM  PEryNUpYOTCA MNPaBOOTHOLLEHWS, CBSA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckon ®Pepepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuickon ®egepauun npaea Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO camoynpaBfieHus,
a Takke yCTaHaBnMBAETCA NOPSAOK pacCMOTpeHust obpallieHuii rpaxkaaH rocyaapcTBEHHbIMW opraHamu, opraHamu
MECTHOro camoynpaBfieHUs U AOIPKHOCTHBIMU L aMW.

2. YcTaHOBneHHbIN HactoawmMm ®depeparnbHbIM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcsd Ha Bce oOpalweHus rpaxgaH, 3a WCKMIYeHWem obpalleHun, KoTopble noanexar
paccMOTpeHuio B Mopsigke, YCTaHOBMIEHHOM dbedepanbHbiMU  KOHCTUTYUMOHHBIMW  3aKOHAMW U UHbIMU
deaepanbHbIMU 3aKOHaMMU.

3. YcTtaHoBneHHbIn HacToswwmMm PegepanbHblM 3aKOHOM MOPSAOK paccMoTpeHus obpalleHun rpaxaaH
pacnpocTpaHAeTCsi Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXAyHapoAHbIM AoroBopom Poccuickon
degepaumun nnu dpegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepepanbHbIM 3aKOHOM MOPSAOK PAacCMOTPEHMs ObpalleHui rpaxkaaH
rocyfapCTBEHHbIMW  OpraHamu, OpraHaMu MeCTHOro  CamMOynpaBfeHWs W AOSDKHOCTHbIMM - vuamu
pacnpocTpaHAeTCca Ha NPaBOOTHOLLEHMWS, CBA3aHHbIE C PaCCMOTPEHNeM yKasaHHbIMW OpraHamu, AOSHKHOCTHLIMU
nuuamm obpaleHnin obbeanHeHUn rpaxaaH, B TOM 4Yucne Ipuanyeckux nuu, a Takke Ha NPaBOOTHOLUEHWS,
CBSi3aHHble C pacCMOTPeHueM obOpalleHui rpaxaaH, oObeauHeHW rpaxaaH, B TOM YWUChe HpUANYECKMX UL,
OCYLLECTBAAIOWNMN NYONNYHO 3HaYMMble (PYHKUMM TroCcy4apCTBEHHbIMW U MYHUUMNAMNbHLIMU YYPEXOAEHUAMMU,
WHBIMW OPraHn3auusaMn U X AOSMKHOCTHBIMU NLI@MM.

(vacTb 4 BBegeHa depepanbHbiM 3akoHOM OT 07.05.2013 N 80-03)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT NpaBo 06pallaThCa MUMYHO, a Takke HanpaBnATb WHOWBMAYaANbHBLIE WU KOMMEKTUBHbIE
obpalleHus, Bknoyas obpalleHnss o6beduHeHWU rpaxkaaH, B TOM YMcre opuandeckmx nul, B rocyaapCTBeHHble
opraHbl, opraHbl MECTHOTO CaMOoyMnpaBfieHNs U UX OOSMKHOCTHLIM NLaM, B rocydapCTBEHHble M MyHUUMNAanbHble
yUpexaeHUsl U UHble opraHM3aLum, Ha KOTOpble BO3MOXEHO OCYLLECTBIEHNE NYONYHO 3HAUYUMbIX (OYHKLIMIA, U UX
OOMKHOCTHBIM NULLaM.
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(vactb 1 B peq. ®enepansHoro 3akoHa ot 07.05.2013 N 80-d3)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npaea Ha obpalleHne He JOMKHO HapyLlaTh NpaBa 1 cBoboabl ApYrnx nuL.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pacCMOTPEHMEM 0BpalleHnit rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSAI3aHHbIE C pPacCMOTPEHMEM obpalleHuin rpaxaaH, perynupytotcss KoHcTuTyumnen
Poccunckon  Pepgepaumn, MexgyHapoaHbiMum  goroBopamum  Poccuinickon  depepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM U MHBIMU doeiepanbHbiMU 3aKOHaMM.

2. 3aKOHbI U UHblEe HOpMAaTMBHbIE MPaBoOBLIE akTbl CyobekToB Poccuiickon degepaumm MOryT ycTaHaBnmMBaTb
MOMNOXeHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM 4Yucrne yCTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHue, AONOMHAOLWMNE rapaHTUK, YCTaHOBNEHHbIE HacTosAWmMM deaepanbHbIM 3aKOHOM.

CraTbs 4. OCHOBHbIE TEPMUHBI, UCMOMb3yeMble B HacTosiwem PegepanbHOM 3aKOHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyAapCTBEHHbI opraH, opraH
MECTHOro camoyrnpaBneHust UNn OOSMKHOCTHOMY NULy B MUCbMEHHOW dopMe unu B (POpMe 3NEKTPOHHOro
JOKYMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHune rpakgaHnHa B rocyqapCTBEHHbIN
opraH, opraH MECTHOro camoyrnpaBneHus:;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHue - pekoMeHZauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
MPaBOBbIX aKTOB, OESTENbHOCTU rOCY4AaPCTBEHHLIX OPraHOB M OpPraHOB MECTHOFO CaMOyrpaBleHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNYyYLLEHNO CoLManbHO-39KOHOMUYECKON N UHBIX cdep AeATEeNbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLUMOHHBIX npaB n ceoboj
WINN KOHCTUTYLIMOHHBIX NpaB 1 cBoboa Apyrmx nuu, nmbo coobLLeHne O HapyLEeHUN 3aKOHOB U MHbIX HOPMATUBHbIX
NnpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoB, OpraHOB MECTHOro caMoynpaBfeHus U
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoB U AOMMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpaHwHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, ceobop unu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UM 3aKOHHLIX MHTEPECOB APYIUX NULL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocylecTBrsowee OYHKLMN NpeacTaBuTeNs BrnactM Nubo BbIMOMHSOWEe OpraHU3aLMoOHHO-pacnopsamTerbHble,
agMUHUCTPATUBHO-X03SANCTBEHHbIE (DYHKLIMM B rOCY4apCTBEHHOM OpraHe MUnu opraHe MecTHOro camoynpaBrieHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CamoynpaBreHust Unm
OOJDKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npencTaBnATb LOMNOMHUTENbHbIE LOKYMEHTbI M MaTtepuansl nubo obpawatbcss ¢ npocbbon 06 umx
nctpeboBaHMK, B TOM YMCIe B SNEKTPOHHON DOpPME;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbCS C JOKYMEHTaMu M mMaTtepuanami, KacarwLmMM1cs pacCMOTPEHUS obpalleHus, ecnn 3To He
3aTparmBaeT npaea, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYIMX MNULL U eCINN B YKa3aHHbIX JOKYMEHTaxX U Matepuanax
He COAepXaTCsi CBeAEHWs, COCTaBMsOLME rOCyAapCTBEHHYIO UIU MHYK OXpaHsaemylo defeparbHbiM 3aKkOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLIECTBY MOCTABMIEHHbLIX B OOpalleHMM BOMPOCOB, 3a UCKIHOYEHMEM
Ccny4aeB, ykas3aHHbix B ctatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMMCbMEHHOrO 0bpaLLeHnst B TOCY4apCTBEHHbIA OpraH, opraH MeCTHOro camoynpasBrieHnst Uy AOSMKHOCTHOMY InLy,
B KOMMETEHLMIO KOTOPbIX BXOAUT pELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpalLLeHNto pelleHne unn Ha aenctene (besgencTene) B CBA3N
C paccMOTpeHMeM obpalleHnss B aaMWHUCTpPATMBHOM U (Mnn) cynebHoOM nopsgke B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon ®epepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPeHNst obpalleHus.
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Ctatbs 6. NapaHTMn 6e3onacHOCTU rpaykgaHnHa B CBSA3M C ero obpalleHnem

1. 3anpelyaeTcs npecnenoBaHve rpaxaaHnuHa B CBA3W C ero obpalleHneM B rocyaapCTBEHHbI opraH, opraH
MECTHOIO CaMOynpaBeHnss UNM K AOMHKHOCTHOMY NULY C KPUTUKOW AEATeNbHOCTU YKasaHHbIX OpPraHoB WMu
HAOJPKHOCTHOTO Nvua nNnbo B LIeNsiX BOCCTAHOBIIEHUSI UMW 3alLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbIX MHTEPECOB
nmbo npa., cBOGOA U 3aKOHHbIX MHTEPECOB APYrUX NuL,.

2. MNpwv paccMoTpeHun obpalleHns He JoNyckaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxcs B obpalleHuu,
a Takke CBeAEeHWI, KacatloLLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacusi. He siBnsietca pasrnalleHnem
CBeOEHWI, cofepallmnxca B obpalleHun, HanpaBneHne NMUCbMEHHOro oGpallleHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpaBfeHVss WM OOPKHOCTHOMY IWUy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLueHue
NOCTaBMeHHbIX B 06pallleH BOMPOCOB.

CraTbs 7. TpeboBaHMsA K NTCbMEHHOMY OBpaLLeHunio

1. MNpaxgaHvH B CBOEM NMMCbMEHHOM ObpalleHun B 06a3aTenbHOM Nopsiake ykasbiBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOrO opraHa WNu opraHa MEeCTHOro CcamMoynpaBfeHWsi, B KOTOpPble HanpaensieT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [OOJPKHOCTHOMO nuua, nnbo AOMMKHOCTb
COOTBETCTBYHOLLENO Nnua, a Takke cBoM hamununio, MMs, OT4ECTBO (MocregHee - Npy Hanu4mm), NOYTOBbIN agpec,
Nno KOTOPOMY OOMMKHbl OblTb HanpaBneHbl OTBET, YBEAOMIIEHWE O Mnepeagpecauun obpalleHusi, usnaraeT CyTb
NpeanoXeHusl, 3asiBNeHNst UIK »anoobl, CTaBUT NIMYHYIO MOANUCH U aaTy.

2. B cnyyae HeobxogmMmocTh B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NMMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnsl MO0 NX Konuu.

3. ObpaweHne, nocTynuBllee B [OCYOapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBrieHUs Wunu
OOJMDKHOCTHOMY NuLy B OOPME 3MNEKTPOHHOrO AOKYMEHTA, MOANEXUT PacCMOTPEHUIO B NOPSAAKE, YCTAHOBNEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MNOpsiAKke yKasbiBaeT CBOM
hamunumio, UMs, OT4ECTBO (MocrneaHee - MpU HanMuun), agpec SMNEeKTPOHHOW MOYThl, €Cv OTBET AOMMKEH ObiTb
HanpaBreH B (hopMe 3MNEKTPOHHOrO AOKYMEHTA, M MOYTOBbIA agpec, ecrnv OTBeT AOMKeH OblTb HampaBreH B
nMcbMeHHOM dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy obpalleHuio Heobxoaumble [OOKYMEHTbl U
mMatepuansl B 3NEKTPOHHON ¢hopMe nubo HanpaBWUTb YKasaHHble OOKYMEHTbl M MaTepuansl UM UX Konui B
nMcbMeHHOM copme.

(vacTb 3 B peq. ®PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratbs 8. HanpaeneHwue v pernctpauusi IMICbMeHHOro obpalleHunst

1. MpaxgaHuH HanpaBnsieT NMCbMeEHHoe obpalleHMe HemnocpeacTBEHHO B TOT FOCYOAPCTBEHHLIN OpraH,
OpraH MeCTHOro CamoynpaBfeHUsI UM TOMY LOMMKHOCTHOMY NMUY, B KOMMETEHUMUIO KOTOPbLIX BXOAUT peLleHune
nocTaBrfeHHbIX B 06palLleHn BOMpPOCOB.

2. TucbmeHHoOe obpalleHre nognexunt obsasaTenbHOW perncTpauum B TeveHue Tpex OHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U SOSMKHOCTHOMY NuLy.

3. NMnucbMeHHoe obpalleHne, cogepallee BONpOoChl, pelleHne KOTOpPbIX HE BXOAWUT B KOMMETEHLMNI0 AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MeCTHOro camMoynpaBrieHus WnW [OMKHOCTHOro nuua, HanpaenaeTcs B
TeyYeHne cemMu AHeW CO OHA perncrpaumM B COOTBETCTBYHOLLUMA OpraH UNM COOTBETCTBYHOLLEMY [OIDKHOCTHOMY
nvuy, B KOMMETEHLUMIO KOTOPbIX BXOAUT PELUEHUE MOCTaBMEHHbIX B OOpalleHMn BOMPOCOB, C yBEOOMIIEHUEM
rpaxkgaHvHa, HanpaBuBLLEro obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMIOYEHMEM Cly4asi, YyKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacTosiwero PepepanbHOro 3akoHa.

3.1. TlncemeHHoe obpalleHne, cogepxawee WHPOPMaUMIO O dakTax BO3MOXHbBIX HapyLleHWn
3akoHogartenbcTBa Poccuinckon denepaumm B cdhepe mMurpaumm, HanpaBnseTcs B TEYEHWEe MNSATM OHEW CO OHS
perncTpaumm B TeppuTopuarnbHbIi OpraH goefepanbHOro opraHa WMCMNOMHUTENBbHON BRacTW, OCYLLECTBIISIOLEro
npaBonpuMeHnTenbHble YHKLNN, PYHKLMM MO KOHTPOIO, HAA30py M OKa3aHWUI0 rocyaapCTBEHHbIX YCryr B cdepe
MuUrpauun, M BbICLUEMY [AOIMKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumm (pykoBOoOUTEMO BbICLUErO
NCMNOMHUTENBHOrO OpraHa rocygapCTBEHHOM Bnactn cybobekta Poccuiickon ®depepaunn) ¢ yBeOOMIIEHVEM
rpaxgaHuHa, HanpasuBwero obpalleHve, O nepeagpecaumMnm ero obpalleHus, 3a MWCKIIYEHWEM Cryyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdLero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)
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4. B cnyyae, ecnv peLueHne nocTaBneHHbIX B MMCbMEHHOM obpalleHun BONpOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO0 CaMOYMNpaBfeHWs WNW OOSMKHOCTHLIX ML, KOMNWs
obpalleHns B Te4eHne CeMu OHeW CO OHS pernctpauuy HanpasBnseTcs B COOTBETCTBYHOLUME roCyAapCTBEHHbIE
opraHbl, OpraHbl MECTHOIO camoynpaBneHns UM COOTBETCTBYIOLLUM SOIMKHOCTHBIM NMLIAM.

5. [ocynapCTBEHHbIN opraH, opraH MeCTHOro camoyrnpasfeHus Unn AOMKHOCTHOE NWLIO NPV HanpasneHun
MUCbMEHHOro 06paLLeHnss Ha paccCMOTpPeHWe B APYron rocyAapCTBEHHbIN OpraH, OpraH MeCTHOro camoynpaBneHns
WM MHOMY AOSMKHOCTHOMY NULY MOXeT B Cnyvyae HeoOXOAMMOCTM 3anpalumBaTb B YKasaHHbIX OpraHax umm y
AOIMKHOCTHOIO nyua AOKYMEHTbI U MaTepuarnsl O pesynbTatax pacCCMOTPEHUS MMCbMEHHOro obpalleHus.

6. 3anpelwjaetca HanpasnATb xanoby Ha pacCMOTPeHWe B TrOCYAapCTBEHHbIN OpraH, opraH MeCTHOrO
camoynpasneHus Unmn 4OMKHOCTHOMY nuuy, pelleHne unun gencrene (besgencTeme) KOTopbix obxanyeTtcs.

7. B cnyvyae, ecnn B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbIM 4YacTbild 6 HacTosLen cTaTby,
HEeBO3MOXHO HarnpaBfneHue Xanobbl Ha pacCMOTPEeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpasreHnss Wnu OOSPKHOCTHOMY NuLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMe MNOCTaBfEHHbIX B
obpalleHnn BOMpocoB, xanoba BO3BpallaeTcs rpaxaaHvHy C pasbsCHeHveM ero npasa obxanoBaTb
COOTBETCTBYHOLUME peLLeHne unu gencreune (besgencrane) B yCTaHOBEHHOM NOPSIAKE B CYA.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUSA 0BpaLLEHNS K pACCMOTPEHMUIO

1. OGpalleHre, MOCTyNUBLLEE B TOCYOApPCTBEHHbIA OpraH, opraH MEeCTHOro CaMOYMNpaBfieHns Wnu
[AOIMKHOCTHOMY NLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTENbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoOMMoCTM paccmaTtpuBalowne obpalleHne rocygapCTBEHHbIN opraH, opraH MecTHOro
camoynpaeneHns U AOMMKHOCTHOE NULIO MOXET 06ecrneynTb ero paccMoTPeHMe C Bble3qoM Ha MeCTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapcTBeHHbIN OpraH, opraH MECTHOro camoyrnpasneHns NN A0MMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B cryvae
HeobXx0AMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpalwvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢opMe, Heobxooumble ANsi pacCMOTPEHUS obpalleHust
OOKYMEHTbI U mMaTepuanbl B ApYrMX rocy4apCTBEHHbIX OpraHax, opraHax MEeCTHOro camoyrnpaBlneHUst U Y WHbIX
OOIMKHOCTHBIX MWL, 3a UCKITIOYEHNEM CyO0B, OPraHoOB LO3HAHUS U OPraHoB NPeABaPUTENBHOIO CNeACTBUS;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMIEHME MMM 3aLUWUTY HapyLleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHLIN OTBET MO CyWEeCTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
cnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®efepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa o HanpaBneHun ero obpalleHus Ha paccCMOTpeHne B APYron rocygapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasneHus UM UHOMY OOMKHOCTHOMY NUL B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBreHus Unu AOIMKHOCTHOE MNNLO MO HanpasneHHOMY
B YCTaHOBIIEHHOM MOpsiAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrnpaBfeHus Wnu
OOIMKHOCTHOrO nuua, paccmaTtpusatolmx obpalleHme, 06s3aHbl B TedeHre 15 aHeln npeaocTaBnsaTb JOKYMEHTHI U
mMatepuansl, HeOOXoAMMble ONs PacCMOTPeHMsT OOpalleHusi, 3a WCKIMHYEHUMEM OOKYMEHTOB M MaTepuasnos, B
KOTOpbIX CcoAepXaTcs CBEeAEHMSl, COCTaBMSIOLWME TOCYOapCTBEHHYIO WU WHYD oOXpaHsemylo denepanbHbIM
3aKOHOM TalHy, U N5 KOTOPbIX YCTaHOBMNEH 0COObIV NOPAOOK NPeAoCTaBNEHMS.

3. OTBeT Ha obpalleHne noanucbiBaeTca PyKOBOAMTENEM rOCYLapCTBEHHOrO opraHa Uiy opraHa MecTHOro
caMoynpasrieHnsi, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfneHns unm
OOMKHOCTHOMY nuuy B DOpMeE 3MEKTPOHHOro OOKYMEHTa, HanpaBnseTcd B (hopmMe 3MEeKTPOHHOrO AOKYMeHTa Mo
agpecy 3neKTPOHHOM MouYThl, yKaszaHHOMYy B obpalieHun, unm B NUCbMEHHOW opMe Mo NoYTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B peg. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsigok paccMoTpeHust oTaeNbHbIX obpalleHui

1. B cny4yae, ecnn B NUCbMEHHOM o6pau.|,eH|/|v| He YKa3aHbl (*)aMVIJ'II/IFI rpaxgaHuHa, HanpaBMBLUETNO
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obpalleHne, nnm nNo4YTOBLIN agpec, MO KOTOPOMY AOImKeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepaTcs CBefeHUa O noAroTaBnvBaeMOM, COBepLIaeMOM WMn
COBEPLUEHHOM MNPOTMBOMNPABHOM AEesHUW, a TaKkKke O nuue, ero noaroTaBnMBalolLeM, COBepLiatoleM unm
coBepluMBLLEM, OOpalleHne noanexXuT HanpaBneHuto B rOCYQapCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KOoMMeTeHumen.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHune, B KOTOpOM obxanyeTcs cyaebHoe pelueHue, B TEYEHWEe CeMU JHEW CO OHS pervctpauuu
BO3BpalLlaeTCa rpaxaaHvHy, HanpasuBllemy obpaleHve, C pasbsCHEHMEM Mnopsiika OOXanoBaHuA AaHHOro
cyaebHoro pelueHus.

(B peq. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocyoapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNPaBIiEHUS WU AOSPKHOCTHOE NWUO NMPWU MofyyYyeHur
NMMCbMEHHOro obpallleHns, B KOTOPOM coepXaTcs HeleH3ypHble NMbo ocKopOuTenbHbIE BbIpaXeHUs!, Yyrpos3bl
XW3HW, 300POBbI0 U MMYLLIECTBY AOMKHOCTHOMO NULA, a Takke YNeHOB ero CeMbu, BNpaBe OCTaBUTb obpalleHne
0e3 oTBETa NO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB U COOBOLLMTbL rpaxaaHunHy, HanpasusLlemMy obpalleHune, o
HeJoNyCTUMOCTM 3M0ynoTpebneHns npaBom.

4. B cnyyae, ecnu TekCT NMCbMEHHOro obpalleHns He noagaeTcs MPoYTEeHU, OTBET Ha obpalleHune He
0AeTCa M OHO He MOAMEXWUT HanpaBfeHUI Ha pPacCMOTPEHWE B rOCYAApCTBEHHbIA OpraH, opraH MeCTHOro
caMOoynpaBrieHnst Uy SOJSPKHOCTHOMY NULLY B COOTBETCTBUM C MX KOMMETEHUMEN, O YEM B TEYEHUE CEMU OHEN CO
OHA pernctpauum obpalleHuss coobliaeTcsl rpakaaHvHy, HanpaBuBLUEMY oOpalleHue, ecnu ero amunms u
MOYTOBBIN agpec NOAAATCS NPOYTEHMIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cny4yae, ecnM B NUCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXKMTCA BOMPOC, Ha KOTOPbIA eMy
HeO[HOKpPaTHO AaBarnucb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasnseMbiMu obpalleHnsamu, 1
npyu 3ToM B oOpalleHun He NPUBOASATCS HOBblE OOBOAbI UM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasneHusi, AOMKHOCTHOe N NGO ynonTHOMOYEHHOE Ha TO NULIO Brpase
NPUHATL pelueHne o 6e30CHOBATENBHOCTM OYepeaHOoro obpalleHms U NpekpaLlleHun Nepennckn ¢ rpaxaaHuHoOM
no [JAaHHOMY BOMPOCY MpWU YCMNOBUKW, YTO YyKa3aHHoe oOpalweHne wu paHee HanpasnsieMble obpalleHust
HaNpaBnAnUCb B OAMH U TOT >X€ roCy4apCTBEHHbI OpraH, OpraH MecTHOro caMoyrnpaBfeHns UM OgHOMY 1 TOMY
e OOMmMKHOCTHOMY nuuy. O JaHHOM peLleHun yBeJOMITAETCS rpaXAaHuH, HanpaBmBLLMIA obpalleHmre.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBET NO CyLIECTBY MOCTaBMEHHOrO B OOpalleHUn Bomnpoca He MOXeT ObiTb OaH 0e3
pasrnalleHns CBEAEHWUN, COCTaBMSAIOWMX TFOCYLAPCTBEHHYIO WITM MHYK OXpaHsiemylo dedeparbHbiM 3aKOHOM
TalHy, rpaxaaHuHy, HanpaBuBLLUEMY oOpalleHune, coobliaeTcd O HEBO3MOXHOCTM [aTb OTBET MO CYLECTBY
NMOCTaBNEHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTUMOCTBIO pa3rnalleHuns yKa3aHHbIX CBEAEHWNA.

7. B cnyyae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
OblTb AdaH, B nocregyoowemMm Obinn  yCTpaHeHbl, rpaXOaHWH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLLMA TOCYQAPCTBEHHbLIN OpraH, OpraH MECTHOro CaMOyMnpaBfeHUs UMM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatba 12. Cpoku paccMOTPEHUsI MMCbMEHHOTO o0bpaLleHns

1. MNMucbmeHHoe obpalleHne, NOCTYNMBLUEE B FrOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoynpasrieHus
UNU OOIMKHOCTHOMY NuULy B COOTBETCTBUM C UX KOMMeTeHuuen, paccmatpusaetca B TedeHue 30 OHen co OHS
pervcTpaumm NcbMeHHOro obpalleHuns, 3a UCKMIOYEHWEM ClyYasl, yka3aHHOro B Yactu 1.1 HacTosLeln ctaTbu.

(B peq. ®PenepansHoro 3akoHa oT 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLUEMY [OOJMKHOCTHOMY nuuy cybobekta Poccuiickon
depepaumm (pykoOBOOUTENHO BbICLLErO MCMONTHUTENBHOIO OpraHa rocyaapCTBEHHON BNacTu cydbekTta Poccumnckom
depepaummn) n cogepxailee uHdopmaumo o akTax BO3IMOXHbLIX HapyLIEHUI 3akoHogaTenbcTBa Poccuiickon
depepaummn B cdepe murpauumn, paccmaTpuBaeTcss B TedyeHue 20 OHEW CO OHSA perucrpauum NUCbMEHHOro
obpalleHus.

(yactb 1.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnyyae HarnpasneHws 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, pykoBoaUTENb rocyAapCTBEHHOrO opraHa WNM opraHa MecTHOro
caMoynpaereHns, JOMKHOCTHOE NULO MO0 YNONTHOMOYEHHOE Ha TO NMLO BrnpaBe NPOANvUTb CPOK PAacCMOTPEHMS
obpawieHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MpPOASIEHUM CPOKa €ro PacCMOTPEHUS rpaxaaHuHa,

KOHCYH bTaHTINOC www.consultant.ru CrpaHvua 6 u3 8

HafiéXXHasa npaBoBasA noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

®epepanbHblid 3akoH oT 02.05.2006 N 59-03
(pen. o1 24.11.2014)
"O nopsiake paccMoTpeHwst obpalleHuii rpaxxaaH Poccuiickoi depepa...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.01.2015

HanpaBwuBLLero obpatleHue.
Crtatba 13. JInuHbI npuem rpaxaaH

1. JInyHbI NpueM rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MecTHOro caMmoyrnpaBreHust MpoBoanuTCS
X PYKOBOAMUTEMSMWU W YMOMHOMOYEHHBIMW Ha TO nuuamu. MHdgopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX 4151 MPMEMa OHSX U Yacax 4OBOAUTCA [0 CBEAEHUS rpaxkaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBNsSeT LOKYMEHT, YAOCTOBEPSIOWMNIA €70 JIMYHOCTD.

3. CoaepkaHue ycTHOro obpallieHns 3aHOCMTCS B KapTOuKy NIMYHOMO nMpuema rpaxaaHuHa. B cnyyae, ecnm
M3MOXEHHbIE B YCTHOM oOOpaleHun ¢aktbl U 06CToATENbCTBA SABNSATCA OYEBMOHBIMW U He TpebytoT
OOMNOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHne ¢ cornacusa rpaxgaHuHa MoxeT ObiTb faH YCTHO B xode
NMYHOro npvema, O 4YemM [JernaeTcs 3anucb B KapTO4Ke NMYHOrO npuema rpaxgaHuHa. B ocTanbHbix crnydasx
OaeTcsi NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBINEHHbIX B 06paLleHn BONPOCOB.

4. MNMucbMeHHoe obpalleHne, NPUHATOE B XO4e NIMYHOro npuema, NoAneXxuT perucTpaumum u pacCMOTPEHNIO B
nopsiake, yCTaHOBMEHHOM HacTosAwmMM degepanbHbIM 3aKOHOM.

5. B cnyuyae, ecnm B obpalleHnM coOepaTcsl BOMPOCHI, PeLleHne KOTOpbIX He BXOAMT B KOMMETEHLMIO
OaHHbIX roCyaapCTBEHHOrO OpraHa, opraHa MeCTHOro CamoynpaBlEHUs MMM OOJPKHOCTHOrO nuua, rpaxaaHuHy
OaeTcsi pasbsCHEHWNE, Kyia U B KAKOM MOPSiAKE eMy cneayeT o6paTuTbes.

6. B xoge nM4YHOro npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AarnbHEeWeM paccMOTpeHnn obpalleHnus,
ecnu emy paHee Gbln JaH OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 06paLLeHn BONpPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

locynapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBIieHUA M OOIDKHOCTHbIE fMUa OCYLLECTBMAIOT B
npegenax CBOEW KOMMETEHUUM KOHTPOSNb 3a cobnodeHneM nopsigka paccMoTpeHusa obpalleHui, aHanuaupyloT
cofepxaHue noctynawwmx obpallieHuin, NPUHUMAKT Mepbl NO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPaAHEHUIO
NPUYUH HapyLLeHns npaB, cBo6O U 3aKOHHbIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapywleHne Hactodliero CDe,qepaanoro 3aKOHa

Jlnua, BWHOBHbIE B HapyleHuuM HacTosiwero ®PegepanbHOro 3akoHa, HeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoadaTenbcTBoM Poccuiickon ®epepauuu.

Cratbsi 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHbIX PacXoAoB NPW PacCMOTPEHMU
obpaLeHnin

1. paxpaHWH UMeeT NpaBo Ha BO3MeLLeHNe YObITKOB U KOMMEHCALMI0 MOpanbHOro Bpeaa, NpPUYMHEHHbIX
He3akoHHbIM AencTBnem (6e3pencTBUMEM) rOCYyAapCTBEHHOrO oOpraHa, opraHa MeCTHOro camoynpaBreHus unu
OOIMKHOCTHOIO NuyLa Npyu paccMOTPEHMN 06paLLeHust, MO PELLEHNIO cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHnn 3aBeJoMO MOXHbIE CBEAEHUS, pacxodbl, MOHECEHHbIE B
CBA3M C pacCcMOTpeHueM obpalleHns rocynapCTBEHHbIM OpPraHOM, OpPraHOM MECTHOro camoynpaBfieHuUst WUiu
[OIMKHOCTHBIM FMLLOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOMMU Ha Tepputopun Poccuiickon ®epepaunmn oOTAeNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsgke
paccMOTpeHUs NPeanoXeHni, 3aseneHni u xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coeta CCCP "O nopsjgke paccMOTpeHUsi NpeanoXeHun, 3aseneHun u xanob rpaxaan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungmnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O BHeceHUU U3MeHeHU
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHWs npeanoxeHumn,
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3aaBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [lpesmgmyma BepxoBHoro
Coseta CCCP 0 BHeceHuM U3MeHeHWUn 1 OOMNOMHEHNN B HEKOTOPbIE 3akoHoadaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yactu, kacawwenca yrteepxaeHus Ykasa [lpesnguyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHun n gononHeHun B Ykas [Npesnguyma BepxosHoro Coseta
CCCP "O nopsigke pacCcMOTpeHUsI NpeasioKeHUN, 3asiBNeHN 1 xanob rpaxaaH”;

5) Ykas [lpeangunyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
pononHeHnn B Ykas [pesumgunyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHust MpeanoXeHuHn,
3asBneHnn u xanob rpaxaaH" (Begomoctn BepxoeHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npe3snanyma BepxoBHoro
CoseTta CCCP 0 BHeCEHUM U3MEHEHWIA N OOMNONHEHUI B 3akoHoaaTenbHble aktbl CCCP" (BeaomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawoLlencs yrsepxaeHns Ykasa Npesmanyma BepxosHoro CoseTa
CCCP "O BHecenun pononHeHun B Yka3 [lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npeanoXxeHnn, 3assneHnn n xanob rpaxaaH".

Cratba 18. BetynneHue B cuny HacToswero PegepanbHOro 3akoHa

HacTosawun ®egepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHoOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTWNH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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